Thank you for calling Hopewell Federal Credit Union
For Main Menu Press 1

Enter Account

Enter Access Code
Enter last four digits of SS#

1

Balance Inquiries

2

History Menu

3
Withdraw Menu

4

Transfer Menu

5
Checking Menu

6

Loan Menu

7
Additional Options

8
Credit Card Menu

1 open share list

2 open loan list

3 savings balance

4 checking balance
5 Share Balance***
6 Loan Balance***

# previous menu

* end call

1 Last Deposit ***

2 Last Payroll Deposit

3 Share History***

4 Loan History***

5 Deposit History***
6 Recent Transaction
# previous menu

* end call

2-1 Share***

2-2 Loan***

6-1 Checking History

6-2 Point of Sale History

6-3 Debit Card History
6-4 ATM History

6-5 ACH History

6-6 Payroll History

6-7 Loan Payment History

6-8 Credit Card History

6-9 Shared Branching History

# previous menu

* end call

*** Wait - a list of accounts will be provided.

1 Savings
2 Checkings

3 Share
4 Loan Advance
# previous menu

* end call

1 Share to Share ***

2 Share to Loan ***

3 Loan to Share ***

4 Savings to Checking ***
5 Checking to Savings ***
6 Loan to Savings ***

7 Loan to Checking***

8 Savings to Loans ***

9 Checking to Loan ***

# previous menu

* end call

1 Checking Balance
2 Check # Inquiry
3 Checking History
4 Check # Range

# previous menu

* end call

1 Loan Balance***
2 Open Loan List

3 Loan Payment Inquiry
4 Loan Payment History
5 Loan Pay-off Amount
# previous menu

* end call

1 Year to Date Information

2 Change Preferences

# previous menu

* end call

1-1 IRA Contribution

1-2 Dividend Information

1-3 Interest Information
# previous menu

* end call

2-1 Change Access Code
# previous menu

* end call

1 Information on card
2 To make a credit card
payment

# previous menu

* end call




